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Crescent Communities'& PAC International resolve availability issues
with resilient channel to keep a project on time and on budget

ABOUT CRESCENT COMMUNITIES

Crescent Communities is a nationally recognized, market-
leading real estate investor, developer, and operator of mixed-
use communities. They create high-quality, differentiated
multifamily and commercial communities in many of the

fastest-growing markets in the United States. Specified Resilient
Channel Unavailable
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Mike jumped on as soon as we reached out and started working

on it coordinating with UL to get us the letter we needed.” Project Paused By
Building Inspector

“Customer service was great and appreciated.”

Zach Ciambotti
Project manager at Crescent Communities
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CHALLENGE/SOLUTION #1 Q

When the contractor went to get the proprietary resilient “Resilient channel product
channel specified for the project, it was unavailable. The availability has created
contractor reached out to the project team for suitable :

alternatives and Nick Block (SLR Consulting), the project’s 95HES O MUMETOHS
acoustical consultant, recommended using PAC’s RC-1 PREEEES QS i (IS
Boost® with the available resilient channel to keep the year. PAC International
project moving while maintaining the project’s acoustical was able to provide a

performance goals. solution with the RC-1
Boost® that exceeded the

CHALLENGE/SOLUTION #2 performance of the
originally specified
resilient channel when

During the first building inspection after the installation of
the RC-1 Boost® the building inspector questioned the
use of the RC-1 Boost® with the lightweight gypsum installed with the available
board used on the project. The issue arose from the lower performing resilient
inspector’s narrow and strict interpretation of the
relatively new UL design for the project’s floor/ceiling
assembly. Crescent Communities immediately reached out Nick Block
to PAC for assistance, and we worked directly with UL to
provide the documentation the inspector needed to
approve the assembly design.

channels."

Senior Engineer at SLR
Consulting
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